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What i1s a convenience fee?

Fees that are charged to constituents to compensate the municipality

for the cost associated with offering the
completing their payment.

Payment Preview

Pending Bill Due Date Pay Date Amount Due Amount to Pay
Real Estate Tax 06/30/2008 12/03/2009 | $772.00 $772.00
Convenience Fee : $19.30
: Total: $791.30

Pending Bill Due Date Pay Date Amount Due Amount to Pay
Property Tax 06/30/2008 12/03/2009 7 $772.00 $772.00
Convenience Fee $19.30
Total: $791.30

Pending Bill Due Date Pay Date Amount Due Amount to Pay
Water & Sewer Bil 06/15/2008 12/03/2009 $100.00 $100.00
Conveniencs Fee $ 2.50

Total: $102.50
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Card Assoclation Mandates

A merchant who accepts different

card brands must always apply the
most restrictive card brand rule to all

their transactions
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In a Nutshell

A Fees charged to the payer A Rules differ for tax payments
to recoup processing VS. non-tax payments.
costs A MasterCard and Visarules

A -Card Associ at i ons odiffeahowever if you intend
rules governing how and to accept Visa AND
when convenience fees MasterCard then Visa rules
can be charged take precedent

A Rules are subjectto A Merchant is ultimately
change and interpretation responsible for compliance

A Typically there must be a with rules (not a service
Aconvenienceo ti edpravigerthatmayhave
transaction (|_e_ non-in Indicated merchant is not

person payments) reqU|red to follow the rUIGS)
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Rules on Convenience Fees
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convenience fee
be charged to
purchase in all
payment
channels?

to an alternate
payment channel
such as mail,
phone, or internet,
outside of the
normal payment
channel of the
business.

Visa MasterCard Discover

What is Must be a fixed flat | Can be a flat fee or | Can be a flat fee or
considered a fee regardless of percentage, percentage,
permissible purchase amount. regardless of the regardless of the
AConveni en @teannotbea purchase amount. purchase amount.
Feeo? percentage).

Example: a flat

convenience fee of

$1is assessed

whether the

transaction amount

is $10 or $100.
Can a No. Can only apply | Yes Yes
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Virginia Government
Finance Officers' Association

Rules on Convenience Fees

Visa MasterCard Discover
Can a No. Unless for a Yes Yes
convenience fee tax application.
be charged on
Card Present
transactions (e.g.
face to face
transactions)?
Can a Yes.Aslongasitis | Yes Yes

convenience fee
be charged on
Card Not Present
transactions (e.g.
mail/phone
orders, or internet
transactions)?

an alternate
channel, which is
outside of the
normal payment
channel of the
business.

To what forms of
payment can a
convenience fee

It must apply to all
forms of payment
accepted (Visa,

It must apply to all
forms of payment
accepted (Visa,

It must apply to all
forms of payment
accepted (Visa,

be applied? MC, Discover MasterCard, MasterCard,
Network, ACH, Discover Network, Discover Network,
check, etc.) ACH, checKACEtcéeheck et ce)
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Rules on Convenience Fees

Visa MasterCard Discover

Must the Yes Not specified Not specified
convenience fee
be disclosed to
the customer
before completing
the transaction?

Must the Yes Not specified Not specified
cardholder be
given an
opportunity to
cancel before
completing the
transaction when
a convenience fee
applies?

Does the Yes Not specified Not specified
convenience fee
need to be
included in the
total purchase
amount?



http://rds.yahoo.com/_ylt=A0S0201vyxdLDBsAQYmJzbkF;_ylu=X3oDMTBqZDFlYmxzBHBvcwMxNgRzZWMDc3IEdnRpZAM-/SIG=1h08q0gfm/EXP=1259937007/**http%3A/images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Damerican%252Bflag%2526ei%253DUTF-8%2526fr%253Dyfp-t-832%26w=500%26h=387%26imgurl=static.flickr.com%252F2152%252F2465178615_60a16e3359.jpg%26rurl=http%253A%252F%252Fwww.flickr.com%252Fphotos%252Fmellowguy%252F2465178615%252F%26size=153k%26name=American%2BFlag%26p=american%2Bflag%26oid=bd8fe90a72625b46%26fr2=%26fusr=mellow%2Bguy%26no=16%26tt=847223%26sigr=11iqdech2%26sigi=11gqunqub%26sigb=12ies0efp

VGFOA

Virginia Government
Finance Officers' Association

Rules on Convenience Fees

Visa

MasterCard

Discover

Who can assess a
convenience fee?

The merchant, not
a third party

Not specified

Not specified

In which industry
can convenience

Merchants in most
industries

Merchants in most
industries

Merchants in most
industries

fees be
assessed?

VISA
(source: Card Acceptance and Chargeback Management Guidelines for VISA Merchants)
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The More I Thmk\:~ 1

5
:

The More Confysed __“;.‘:

For more information please reference:

MasterCard

"MasterCard Rules" Section "5.9.2
Charges to Cardholders"

VISA

Card Acceptance and Chargeback
Management Guidelines for VISA
Merchants

Discover

"Discover Operating Manual",
Section: "2.3 Surcharges"
American Express

"American Express Operating
Procedures for US Merchants"
section: "1.7 Prohibited Use of the
Card"
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A % base convenience
fee with Visa
acceptance

A QOver the counter with
Visa acceptance

A Payment ceilings on
flat rate fees

A Visa tax debit program
adjustments
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Fee Assessment and Handling of Funds

Billing/Invoice Analysis

Single Transaction
Settlement

A Dual Transaction
Settlement


http://rds.yahoo.com/_ylt=A0S0201vyxdLDBsAQYmJzbkF;_ylu=X3oDMTBqZDFlYmxzBHBvcwMxNgRzZWMDc3IEdnRpZAM-/SIG=1h08q0gfm/EXP=1259937007/**http%3A/images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Damerican%252Bflag%2526ei%253DUTF-8%2526fr%253Dyfp-t-832%26w=500%26h=387%26imgurl=static.flickr.com%252F2152%252F2465178615_60a16e3359.jpg%26rurl=http%253A%252F%252Fwww.flickr.com%252Fphotos%252Fmellowguy%252F2465178615%252F%26size=153k%26name=American%2BFlag%26p=american%2Bflag%26oid=bd8fe90a72625b46%26fr2=%26fusr=mellow%2Bguy%26no=16%26tt=847223%26sigr=11iqdech2%26sigi=11gqunqub%26sigb=12ies0efp

VGFOA

Virginia Government
Finance Officers' Association

001100

1.0 1100
} »



http://rds.yahoo.com/_ylt=A0S0201vyxdLDBsAQYmJzbkF;_ylu=X3oDMTBqZDFlYmxzBHBvcwMxNgRzZWMDc3IEdnRpZAM-/SIG=1h08q0gfm/EXP=1259937007/**http%3A/images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Damerican%252Bflag%2526ei%253DUTF-8%2526fr%253Dyfp-t-832%26w=500%26h=387%26imgurl=static.flickr.com%252F2152%252F2465178615_60a16e3359.jpg%26rurl=http%253A%252F%252Fwww.flickr.com%252Fphotos%252Fmellowguy%252F2465178615%252F%26size=153k%26name=American%2BFlag%26p=american%2Bflag%26oid=bd8fe90a72625b46%26fr2=%26fusr=mellow%2Bguy%26no=16%26tt=847223%26sigr=11iqdech2%26sigi=11gqunqub%26sigb=12ies0efp

Virginia Government
Finance Officers' Association

e
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Questions to ask Vendors

A Can | accept all credit
cards?

A Are the funds deposited
directly into my account?

A Can | make voids and
credits in real time?
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Virginia Government
Finance Officers' Association

Questions to ask Vendors

A Can all of my
departments charge the
same convenience fee?

A Can Treasury have
access to all
department collections?

A Can Treasury manage
user privileges across
departments?
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